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PERSONAL INFORMATION Angela Maria Sugliano 

EDUCATION AND 
TRAINING 

1999 PhD in Social Research Methodology 
EQF level: 8 

Psychology Section of the Department of Anthropological Sciences of the University of Genoa with 
a thesis entitled “ Collaboration and Competition in Virtual Groups”.  
Thesis topics: Social research methodologies with qualitative and quantitative methods: focus 
groups, statistical analysis; tools for managing work groups and online communities; communication 
tools and dynamics supported by computer-mediated communication . 
Qualification obtained: Doctor of Philosophy 

1995 University Diploma in Journalism 
EQF level: 6 

Faculty of Educational Sciences of the University of Genoa with a grade of 110/110 cum laude. 
March 1996 
Diploma thesis in Journalistic Language Techniques , entitled “ Phemis : project for an information 
database”. Topics covered: Journalistic and professional writing in print and for the web. 

Qualification obtained: First level University Diploma 

1992 Master's Degree in Philosophy 
EQF level: 7 
Obtained in June 1992 from the Faculty of Letters and Philosophy of the University of Genoa with a 
grade of 110/110 with honors. 

Thesis in Mathematical Logic carried out in collaboration with the Department of Computer Science, 
Systems and Telematics (DIST) of the University of Genoa, entitled “From logic to Prolog navigating 
in a hypertext”. 

Topics covered: History of Philosophy, Philosophy of Science 

Qualification obtained: Master's Degree 

1989 Classical High School Diploma 
EQF level: 5 
Obtained from the Andrea Doria High School - Genoa 

EXPERIENCE IN 
THE TRAINING 

SECTOR 
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2023 / 2024 Contract teacher for PNRR training projects 
Nautical Institute – Genoa – inDigitale Project  
Giorgione High School – Castelfranco Veneto (TV) – C-KIDD Project 

2006/present EPICT Facilitator Training 
University of Genoa 
EPICT Italy Association 

2005/ 2023 Contract University Professor 
DISFOR - Department of Educational Sciences - University of Genoa – 
University Specialization Course and Master EPICT – European Pedagogical Certification on digital 
technologies EPICT Facilitators Training 
- Writing for the web
- Online Collaboration Environments
- Teachers' Community of Practice

2023 Contract Teacher Training New Hires Liguria 
Nautical Institute – Genoa 
Digital teaching methodologies and technologies and their integration into the curriculum 

2022 - Trainer for the course “Digital Assessment”
- Training in Organizational and Digital Communication for School

Principals – UDISI Association
Skills Online

2021 - Trainer for USR Liguria on Civic Education course
Nautical Institute – Genoa

- Designer and development of materials for the course “Didactics Digitale
Integrata”
AICA - Italian Association for Computer Science and Automatic Calculation

- Design and management of AICA Digital Academy trainer courses
AICA - Italian Association for Computer Science and Automatic Calculation

2020 - Designer and development of materials for the “DaD Essentials” course
- Designer and Trainer for the AICA Digital Academy Trainers course

AICA - Italian Association for Computer Science and Automatic Calculation
- Designer and trainer of the “Integrated Digital Teaching” Laboratory

IC Cosola - Turin
- Course trainer “Hyperdoc for Integrated Digital Teaching”

State Higher Education Institute “Fortunio Liceti ”
- Designer and Trainer for the course “Elements for Distance Learning”

Comprehensive Institute «Europa Unita» Afragola (NA) – May 2020
- Trainer for the course “Teaching with coding”

Metastasio Scalea High School (RC) – PNSD Course March – May 2020
- Trainer for the course “Teaching in a Digital Classroom”

Metastasio Scalea High School (RC) – PNSD Course March – May 2020

2019 Digital Animators Course Trainer 
USR Tuscany 

2019 Trainer #Futura Genova 
MIUR National Event 

2013/2019 Contract University Professor 
Higher Institute of Studies in Information and Communication Technologies University of Genoa 
Module “Introduction to Digital Writing” 

2003/ 2019 Contract University Professor 
DISFOR - Department of Educational Sciences - University of Genoa 

Contract for teaching “Psychology of virtual groups” – 6 CFU – Degree course in Communication 
Sciences 

2018 Trainer #Futura Rapallo – MIUR National Event 
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2018 Trainer in the field of MIUR training – PNSD 
Training hub IC Don Milani Colombo – Genoa 
PON Training - Teachers, Team, Digital Animators, Technicians 

Training topics: 
a) mission and vision of the PNSD
b) integration of the PNSD with the PTOF

2018 Trainer in the field of MIUR training – PNSD 
Training hub Garrone Institute - Barletta 
PON Training – School Principals 

Training topics: 
a) mission and vision of the PNSD
b) integration of the PNSD with the PTOF

2017 Contract University Professor 
University of Trento 
TEDD Advanced Training Course - Technologies for Teaching: Devices and Diversity 

Training Topics : Techniques and Tools for Digital School 

2017 Trainer 
Perform – University of Genoa 

Training Courses for the Educational Areas of Liguria: Digital Skills in School 

2017 Trainer in the field of MIUR training – PNSD 
Training Hubs IC Santa Margherita Ligure (GE), IC Don Milani Colombo (GE) 

PON Training - Teachers, CEO, Team, Technicians 

Training topics: 

a) mission and vision of the PNSD
b) integration of the PNSD with the PTOF
b) team building and creation of team work models and community and territory involvement also
through digital technologies
c) work organization, promotion of collaboration and implementation of team work models

2015 /2017 Contract University Professor 
DISFOR - Department of Educational Sciences - University of Genoa 

Teaching Contract “ Writing for New Media Laboratory : the Italian language” – Degree Course 
in Communication Sciences 

2016 Trainer 
Liguria Digitale Scpa - Genoa 
Liguria Digital School Project 

Training topics: “The Digital School for the Digital Team” 

2016 Trainer 
Montalcini Middle School – Afragola (NA) 

Training topics: Course on Design and Evaluation for Skills 

- Training needs analysis
- Educational project
- Evaluation rubrics
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2016 Trainer 
IC San Fruttuoso (Genoa) 

Training topics: Use of the IWB in the School of Skills

2016 Trainer in the field of MIUR training – PNSD 
Training Hubs San Donà di Piave (VE), Giorgione High School (Castelfranco Veneto – VI) Galvani 
Institute (NA), Moscati Institute (NA), Righi Institute (NA), Fermi Institute (NA), Sereni High School 
– Luino (CO)
PON Training – Managers and DSGA

Subjects: 
a) mission and vision of the PNSD
b) integration of the PNSD with the PTOF
b) team building and creation of team work models and community and territory involvement also
through digital technologies
c) work organization, promotion of collaboration and implementation of team work models

2016 Trainer 
IPSSA N. Bergese – Genoa 
project for Digital Animators of Liguria (pursuant to art. 31, paragraph 2, letter b) of the Decree 
USR Liguria 16 June 2015, n. 435) Leading educational institution: IPSSA N. Bergese – Genoa- 
http://animatoridigitali-liguria.it/  

  Training topics 
- Module 1 – The CEO as Innovation Designer

o The National Digital School Plan and the skills of the AD
o Training Needs Analysis

- Module 2 - The digital animator in his role as Communications Manager:
o Sites, Blogs and Social Networks

- Module 3 – Innovative Solutions in the Digital School
o Learning environments for integrated digital teaching
o Realizing and making the Digital School sustainable

- Module 4 – Designing Innovation Lab
o Management of the Genoa Laboratories

2014 Trainer 
Training Institutions of Liguria consortium for the course “Didactics 2.0 for Training Organizations” 
- AS.FO.R. – FASSICOMO - CNOS-FAP LT total - ELFO - CIF – FORMA - IS.FOR.COOP- 
SCUOLA EDILE SV - SCUOLA EDILE IM - VILLAGGIO DEL RAGAZZO

Training topics: 
- The class at school and on the web: personalized teaching
- Educational project for the school year in the digital classroom.
- Personalized learning activities: classroom management and assessment

2013/2014 Trainer 
IC Sestri Levante (GE), Cecioni High School (Livorno), Parentucelli High School (Sarzana La 
Spezia) – Casini Institute (La Spezia) 
Teaching assignments on Digital School projects 

Topic: SOAP Method Courses - Same Goal Custom Activities [Sugliano 2013] 

2007/2013 Contract University Professor 
eCampus Telematic University 

Contract for teaching “Psychology of virtual groups” – 6 CFU – Degree course in Psychology

2011/2014 Contract University Professor 
DISFOR - Department of Educational Sciences - University of Genoa 

Teaching assignment for the courses “Social Networks” and “Writing for the Web” within the Level 
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I University Master's Degree “Communication with New Media and Immersive ICT Technologies” 

2011/2012 Contract University Professor 
University of Genoa 

Teaching assignment for the courses “Collaborative Learning” and “Didactic Communication” 
within the Advanced Training Course “E-TUTOR: teacher facilitator of learning in the classroom 
through the Interactive Whiteboard (IWB) and other innovative multimedia technologies” provided 
by the University of Genoa

2004/2010 Contract University Professor 
Faculty of Educational Sciences of the University of Genoa - University of Genoa 

Contract Professor of the course “Writing for the Web” at the Master's Degree in Science and 
Technology for Communication and Information 

2003/2007 Contract University Professor 
Faculty of Educational Sciences - University of Genoa 

Contract Professor for the courses: “Writing for the Web” and “Virtual groups and e-learning” 
within the University Master “E-learning for schools, universities and businesses” of the University 
of Genoa” 

Topics: the training process with technologies according to the ISO IEC 19796-1 standard: 
- Needs and context analysis
- Project
- Implementation
- Delivery

Assessment

2006 Trainer 
University of Genoa 

Course leader of “Gender Differences and Interpersonal Communication in Face-to-Face and 
Online Contexts” within the Training Course on “External Communication” provided by the 
University of Genoa to technical-administrative staff. 

2005/2006 Contract Professor 
Aesseffe – Training Services Agency , Savona 

Teaching “Writing for the Web” and “Psychology of Groups” in the Master “ MasterWeb 2005” 

2002/2003 Contract University Professor 
Faculty of Educational Sciences University of Genoa 

Contract Professor of the Course of “Web Site Design” integrating the official teaching “Web Page 
Design Laboratory” for the Degree Course in Communication Sciences 

2002/2003 Contract University Professor 
Faculty of Educational Sciences University of Genoa 

Contract Professor of the Course “Relational Dynamics in Virtual Groups” integrative of the official 
teaching “Psychology of Virtual Groups” for the Degree Course in Communication Sciences 

2002/2003 Seminar Speaker 
Sogea – University of Genoa 

Speaker at the Seminar on “E-Learning” held on 26 June 2003 at the School for Public 
Administration – Sogea , Genoa   

2001 Trainer 
Ligurian Centre for Productivity of the Chamber of Commerce of Genoa 

Teaching assignment for the module: “Preparatory module for FAD” and “Corporate organization 
and new economy: models and tools” within the course “ New economy entrepreneur 
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2001 Trainer 
CISITA – Parma 

Teaching assignment for the module : " Communication: dynamics and technologies" within the 
course "Expert in multimedia and telematics of corporate marketing" 

2000 Trainer 
ATAF – Florence 

Teaching assignment for the module: “New technological tools to support communication” and “ 
Business communication models and techniques” within the project “Experimentation of a model 
for flexibility and/or reduction of working hours and development of the professionalism of female 
employees of Ataf with different levels of contractual classification 

2000 Trainer 
Ligurian Centre for Productivity of the Chamber of Commerce of Genoa 

Teaching assignment for the didactic module: “Distance learning” within the course “Business 
creation using FAD methodologies” 

2000 Trainer 
Ligurian Centre for Productivity of the Chamber of Commerce of Genoa 

Teaching assignment for the didactic module: “Distance learning” within the course “Business 
creation using FAD methodologies” 

2000 Seminar Speaker 
ITD CNR Genoa 

Speaker at the Seminar entitled “Collaboration and Competition in Virtual Groups” 

2000 Trainer 
CISITA of Parma 

Teaching assignment for the course “Group Dynamics” for the course “Multimedia and telematics 
experts to support corporate marketing”, 

2000 Contract University Professor 
Faculty of Engineering - University of Parma 

Teaching assignment for the didactic module “Communication: psychosocial aspects and 
corporate communication” within the University Diploma in Electronic Engineering: Industrial 
Electronics and Information Technology for Services” 

1999 Seminar Speaker 
University of Genoa 

Seminar on: “Women and Work” as part of the course in Psychology of School and Professional 
Orientation 

1998 Seminar Speaker 
University of Genoa 

Seminar on “The Social Psychology of Groups” within the University Diploma in Social Work of the 
University of Genoa: 

Topic: Working groups and professional communities: good practices 

1997 Seminar Speaker 
University of Genoa 

Seminar on “ Communication styles in the mass media”, as part of the diploma in Journalism 

Topic: Digital communication techniques and best practices” 



Curriculum Vitae Angela Maria Sugliano 

 © European Union, 2002-2013 | http://europass.cedefop.europa.eu  Page 7/ 15 

1997 Trainer 
“Durand de La Penne” Vocational Training Center, La Spezia 

Course entitled “Forms and characteristics of journalistic language in the Internet era”, within the 
Course “Online Communicators” 

Topics: Characteristics of computer-mediated communication, newspapers and online sites, 
communication style for digital content; writing texts for online communication”. 

1996/1999 Expert in the subject 
Faculty of Educational Sciences - University of Genoa 

Subject expert for the academic years 1996/97, 1997/98, 1998/1999 of Social Psychology, Group 
Psychology and Work Psychology 
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RESEARCH AND 
PROFESSIONAL 

EXPERIENCE 

2023 / Today EPICT Certification Management Activities 
University of Genoa – EPICT Italia Association 

As part of the agreement between the University of Genoa and the EPICT Italia Association, 
participation in the development of the system for the provision of EPICT open Badges – with 
purchase via UniGe Shop and coordination with the Moodle Portal , coordination of certification 
sessions, coordination for AssoEPICT of the updating of certification syllabi , participation in 
communication activities. 

2022 - today Project and communication activities for the initiatives of the 
University of Genoa working group for research and innovation of digital 
skills in schools 

University of Genoa 
- Event planning and management – https://scuoladigitale.aulaweb.unige.it
- Project participation and management of the extended initiative “From Botany to Big

Data”
- Design, setup, updating of Competenzedigitali.unige.it website

2018 - today Member of the European Community DigCompEdu 
European Commission - Joint Research Center (JRC) 

Validation activity of the Teacher Self-Evaluation System according to the DigCompEdu Framework

2017-present Professional Service Activities for Liguria Digital School Project (Liguria 
Region) 
Freelance activity then within the framework of the agreement between Liguria Digitale and the 
EPICT Italia Association 

- Definition of the Innovation Card of the Observatory of Innovative Projects of the Ligurian School:
model for the description of the innovative activities of the Schools

- Definition of the analysis model of the level of innovation of digital educational projects.
- Conducting Action Research activities on the topics of BYOD at School and the Evaluation of

Students' Digital Skills
- Participation in the project and management of Community activities for the Territorial Meetings of

the Project
- Collaboration in the communication activities of the Community on the Project website and in the

social environment of Google Plus.
- Social research activities according to the focus group and action research methodology
- Design and management of online communities of practice supported by communication

activities, drafting of informative content, content management with digital tools
- Design and management of information/training/communication events aimed at the national ISA

target audience, training bodies, universities;
- Observatory data analysis system project with reference to DigComp frameworks
- Management of the activities of the Regional Project Communities of Practice with a focus on the

evaluation of digital skills
- Design and data analysis for the survey “Distance Lessons” (2020)
- Design and data analysis for the survey “Digital Teaching from DaD to DDI” (2021)
- Continuous application update profile Observatory
- Setting up and managing an e-learning environment for community of practice and Action

Research activities for teachers participating in the activities of the Regional Project
- Project and management of the action “ Steam -up for Girls”

2015 - today Project activities and management of training activities – Website – 
Publications curatorship 
EPICT Italy Association 
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- Management of the activities of the EPICT Italia Association
- Project and coordination of training activities of the EPICT Italia Association
- Project and coordination of the Teachers' Communities of the EPICT Italia Association
- Design and management of the Association's website
- Editing of the publications “Teacher in the time of Corona Virus” (2020) “Training trainers:

Bringing innovation to school” (2022 )

2023 LLL Week – 
Seminar “ Methods and resources for professional development of teacher 
educators” 
ATEE

2008 - 2023 Designer and Teaching Secretariat for the EPICT University Master's Degree 
DISFOR – University of Genoa 

2004 - 2023 Organizational and research activities within the activities of the Italian EPICT 
Node 

ELKM Laboratory – DIBRIS University of Genoa – DISFOR University of Genoa 

Before the signing of the contract between the University of Genoa and the EPICT Italia 
Association, the following activities were carried out: 

- collaboration with DIBRIS UniGe for the coordination of the activities of updating the
EPICT Syllabus in compliance with international standards (2010: Italian translation of
the UNESCO ICT Competency Framework for Teachers - 2017 : Italian translation of
the DigCompEdu Framework )

- Design and content management of the website www.epict.it
- Course setup in the EPICT e-learning portal
- EPICT Certifier
- Management of monitoring and evaluation activities of EPICT training courses provided

by training institutions on the national territory within the framework of contracts with
DIBRIS

- Periodic analysis of training needs for the re -design of courses
- Facilitators training

2022 Coordination activities of the Community of Practice “ Professional 
Development of teachers educators ” 
European Association ATEE 

I design and develop activities for the comparison and continuous updating of the working group - 
https://atee.education/rd-communities/professional-development/ 

2020 Professional Performance Activities for AICA Digital Academy project 
activities 

EPICT Italy Association 

- Materials for the site: Didattica in Rete https://sites.google.com/view/aicadigitalacademy-
helpdesk/home

- Moodle Site Functions Project AICA Digital Academy
- Design and development of model for AICA Digital Academy
- Communication activities
- Management of students within the AICA Digital Academy e-learning portal

Member of the Technical Committee of the “Digital Curriculum” Project 
USR Umbria 

- lesson plan development activities on DigComp 2.1 skills for Umbria teachers
- Communication and user management in the project's G- Classroom e-learning portal
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2006 - 2019 Designer and Teaching Secretary EPICT Advanced Training Course 
DISFOR – University of Genoa 

2018 Professional Collaboration with AICA 
Italian Association for Automatic Calculation 

CERTIFIED TRAINING FOR TEACHERS IN SCHOOL Project 
DIGITAL - Digital skills to create effective, inclusive and innovative teaching strategies 
according to the European Framework DigCompEdu : 

- Training needs analysis
- Course design according to EPICT & ECDL Syllabus

2017-2018 Research Collaborator 
IPRASE – Autonomous Province of Trento 

Survey on teachers' digital skills following IPRASE training 
Design of the survey and analysis system and data return on the habits of use of digital 
technologies and innovative teaching.

2014/2017 Design and Management of Parents Seminars 2.0 
Orientations Hall - Genoa 

As part of the activities of the Italian EPICT Node (ELKM DIBRIS Laboratory, University of Genoa) 
and the EPICT Association, the organization of the Genitori 2.0 event during the evening dedicated 
to parents

2016 Training Designer for Digital Animators Training 
IPSSA N. Bergese – Genoa 

project for Digital Animators of Liguria ( pursuant to art. 31, paragraph 2, letter b) of the Decree 
USR Liguria 16 June 2015, n. 435) Leading educational institution: IPSSA N. Bergese – Genoa- 
http://animatoridigitali-liguria.it/  
- Training needs analysis
- Planning and coordination of teaching activities
- E-learning platform setup and administration

Leading the Digital Animators Community

2015/2016 Class 3.0 Project Coordinator 
DIBRIS- DISFOR University of Genoa, IC Historic Center – Genoa 

Project for setting up a 3.0 class at the Centro Storico Comprehensive Institute in collaboration with 
AssoEdu and the patronage of the Municipalities of Genoa and of Regione Liguria. 
Activities of conducting activities in Class 3.0 during the 2015/16 school year

2013 / 2016 Project and coordination of the Liguria 2.0 Community of Practice 
ELK DIBRIS Laboratory – University of Genoa - PhD in Digital Humanities 

Project and management of the activities “Liguria 2.0” Community of Practice of innovative 
teachers of Liguria – http://www.liguria20.it/ 

2013/2014 Research Collaborator – Community of Practice Design and Management 
University of Trento 
schooling project (project financed by the Province of Trento – Lead Partner Telecom TILab ) 

Design and management of community activities of the Trentino schools that participated in the 
validation of the eschooling project 
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2011 Member of the Microsoft Educators Learning Journey / UNESCO Community 
Microsoft Educators Learning Journey / UNESCO 

Participation in the work on behalf of the Management Group of the international EPICT Consortium 
in the curricular definition phases of the Educators Learning Journey - Microsoft project, curricula 
based on UNESCO ICT CFT

2009 Website and multimedia learning object designer Museo del Mare Genova 
Museum of the Sea – Genoa 
As part of the European project 4Seas 

- Information architecture design of the site for the teaching of the Maritime Museum:
- Site Management Plan Design
- Content design and creation support:
- Educational content area design
- Creation of content for target group/for type of delivery medium

2007 Designer of the training system and the Learning Object model 
E-Campus University

Project of the training and organizational system of the University e -	Campus: of the format of the 
teaching materials and of the content system of the Telematic University E-Campus: 

- Training needs analysis
- Course Delivery Model Project

2003/2007 Designer for the 1st level Master's degree E-learning for schools, universities 
and businesses 
Faculty of Educational Sciences - University of Genoa 

- Needs and context analysis
- System and content design

Coordination of teaching activities 
2006  Team leader of the Milkyway project 

Giunti Labs – Sestri Levante (GE) 

Milkyway project activities – European Contract AID/121669/D/SV/Multi. 

2005 Research Activities and Evaluation of Formative Dynamics 
INDIRE Florence 

Research activity aimed at analyzing relational dynamics in DMGI forums, distance learning 
courses managed by INDIRE for teachers of the Italian School.

2004 multimedia learning objects 
Ansaldo Railway Signalling 

Design and creation of multimedia learning objects starting from the paper teaching materials used 
during the in-person courses aimed at building courses to be delivered in e-learning mode. 

2002/2004 Support activities for the E-learning project experimentation – University of 
Genoa 
CampusONE Project - University of Genoa 

Design of a Portal for Distance Learning, management of the Portal itself and design and 
management of the Portal Experimentation Activity within the E-Learning Action of the CampusOne 
Project of the University of Genoa.

2003 Communications Activities Designer 
Faculty of Medicine – University of Genoa 

Consulting Activity for the Communication Activity of the Master in “Rehabilitation of 



Curriculum Vitae Angela Maria Sugliano 

 © European Union, 2002-2013 | http://europass.cedefop.europa.eu  Page 12/ 15 

Musculoskeletal Disorders” of the Faculty of Medicine of the University of Genoa 

2002 Faculty of Education Sciences Website Structure and Content Project 
University of Genoa – Faculty of Educational Sciences 

Design, content creation and management of the website creation activity of the Faculty of 
Educational Sciences of the University of Genoa. 

2002 Faculty of Education Sciences Website Structure and Content Project 
Province of Savona 

Design and creation of the contents of the internet portal of the Province of Savona for the 
communication of the Territorial Coordination Plan of the Province of Savona . 

http://old.provincia.savona.it/temi/ptc_savona/default.htm 

2001 E-learning course designer
Ormes Consulting, Genoa 

Design and management of e-learning courses at the company – Design and assistance in the 
creation of the website within the Lavoro Indipendente project. 

Consulting on design and implementation of e-learning course projects at Ormes Consulting, 
Genoa. Minimaster in managerial development

- Training needs analysis
- Course Project
- Multimedia Learning Objects Realization
- Coordination of the community of students

2001 Collaborative Work Environment Design 
ART – DIST Project (University of Genoa) 

Project for the creation of collaborative work services to be used within the ART project portal 

2000 - 2001 Conducting and analyzing Focus Groups in Customer Satisfaction activities 
Ormes Consulting, Genoa 

Consulting for the design and implementation of customer satisfaction interventions and 
performance support interventions: project, management , focus group reports

2000/2001 Project owner 
University of Genoa 

Ownership of a research project funded by the University of Genoa ( “ Projects of individual and/or 
young researchers DR n. 226 of 9.6.99). 
“Virtual Groups” 

1997/1998 Research activities within the PhD program 
University of Genoa – University of Parma 

Experimental research activity at the Department of Anthropological Sciences of the University of 
Genoa on the study of group dynamics in virtual groups. 

Development of distance learning environments and evaluation of systems created in collaboration 
with the Department of Information Engineering of the University of Parma.

1995 Intern – Press Office 
Palace - Genoa 

Collaboration for Press Office activities at the Press Office of Palazzo Ducale in Genoa 

1994 Online School Magazine Designer 
IRRSAE Liguria 

Collaboration with IRRSAE Liguria for the design and creation of an online newspaper for Genoese 
middle schools with particular attention to the communication dynamics of pre -adolescents . 
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1992/1999 Journalistic activity 
Newspapers : Il Secolo XIX, La Marina Italiana, Liguria Magazine, Genova Magazine 
News Services 

PERSONAL SKILLS 

Mother tongue Italian 

Other languages COMPREHENSION SPOKE WRITTEN 
PRODUCTION 

I listen Reading Interaction Oral production 
English B2 B2 B2 B2 B2 

French A1 A1 A1 A1 A1 

Levels: A1/2 Basic level - B1/2 Intermediate level - C1/2 Advanced level 
Common European Framework of Reference for Languages 

Communication skills I have excellent communication skills acquired during my professional experience, 
teaching and participation/conducting of conferences and seminars. 

Organizational and 
management skills 

I have leadership and organizational management skills thanks to my long experience 
in designing and coordinating educational activities, communities of practice in diverse 
professional contexts, managing the EPICT Italia Association, and – on a private level 
– having co-coordinated over the years with my husband my family consisting of us
and 4 children.

Professional skills - Professional writing
- Journalistic communication
- Multimedia design and production
- Training Course Design
- Training of trainers
- Project Management for online work teams
- Project definition and budget management and administrative/accounting aspects
- Design and management of Communities of Practice
- Conducting research in the social field: needs analysis, customer satisfaction ,

evaluation in the training field.

Computer skills Excellent command of writing and digital communication tools acquired during 
professional activity; creation of hypertexts, web pages, use of communication and 
information technologies, graphics tools, professional writing. 

Digital skills Information Processing – Advanced User 
Content Creation – Advanced User 
Communication – Advanced User 
Troubleshooting – Advanced User 
Security – Advanced User 
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MORE INFORMATION 

Professional 
Certificates 

Registered with the Order of Journalists – Publicists Register Card no. 078397 (since 18 
March 1996). 

Facilitator and Certifier ( European Pedagogical ICT Licence ). European Certificate No. 
001, obtained in March 2004 (Prague – Czech Republic). Updated certificate valid for the 
EPICT Courses of the academic year 2022/23 

EPICT Silver Certification - 2006. 

Organizational Tasks Chair of the Working Group Professional Development of Teachers educators 
(PDTE) of the European Teachers Association ATEE - https://atee.education/rd-
communities/professional-development/ 
Member of the working group Working group for research and innovation on digital 
skills in School - competentidigitali.unige.it  
Member of the EPICT Italia Association Steering Committee since August 2018 
Among the founders and President of the EPICT Italia Association from 2015 to 
August 2018 
Since the academic year 2003/2004 I have been a member of the Degree Committee 
of the three-year Degree Course in Communication Sciences (Faculty of Educational 
Sciences, University of Genoa). 
From the academic year 2006/2007 to the academic year 2009/10, member of the 
commission of the Degree Course of the Specialist Degree Courses “Sciences and 
Technologies of Communication and Information” and “Institutional Communication” 
of the Faculty of Communication Sciences of the University of Genoa. 
From the academic year 2009/10 to the academic year 2013/14 I was an external 
member of the Teaching Staff of the Doctoral School of Languages, Cultures and 
Information and Communication Technologies of the University of Genoa. 
I was the coordinator of the Symposium “The psycho-social perspective in online 
learning: questions of identity and group” at the VIII national congress of the social 
psychology section of the AIP (Cesena 24 – 26 September 2007). 
I coordinated, together with my colleagues Lars Ingesman and Fabio Nascimbeni, 
the Discussion Session “Teachers' Competences and Competence Frameworks”, 
within the ONLINE EDUCA BERLIN Congress 16th International Conference on 
Technology Supported Learning & Training, Berlin , December 2010. 
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